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Gou nenvuliuinisquiuiniatesya vew. (Contact Center and Helpdesk) a e mreugassaugll svovian 3 Y (1 n.e.64 a1 07.00 U, - 1 n.8.67 11a1 07.00 u.)

1 AT Wi Uitz Uil3 Uil Rt
I Twnudou  Sns1A9N | 1neee-30nu6s | 10n66-30n865 | 10065-30 0066 | 10n66-1 0067
R fUiihou  wdndises  siel Aowiew/u 1 12 12 11
1.1 Contact Center Ui 27 9 12 17,140.00 61704000 |  7.404.480.00  7.404,480.00|  6,787440.00) 22213,440.00
1.2 Helpdesk Ui 12 0 378 659.23 23732280 |  2990,267.28f  2,990,267.28|  2,760,855.24|  8,978,712.60
1.3 Supervisor U3 Uszaumsal 2 9 3 0 378 1,214.23 109,280.70 1,376936.82)  1,376,936.82|  1,271,298.81|  4,133,453.15/L»
1.4 Content Coordinator ~ U.n3 IT Uszaunisal 2 ¥ 1 0 12 31,570.00 31,570.00 378,840.00 378,840.00 347,270.00|  1,136,520.00.
1.5 Administrator U 2 0 12 16,170.00 32,340.00 388,080.00|,  388,080.00[  355,740.00|  1,164,240.00
1.6 Project manager U.n3 Usvaumsal 1 U 1 0 12 37,230.00 37,230.00 446,760.00 446,760.00 409,530,00 1,340,280.00
ERtY 46 9 =55 AU W 1 1,064,783.50| 12,985,364.10| 12,985364.10| 11,932,134.05| 38,967,645.75
2 Guusyiudeny 5 % (wiliiiuAuaz 750.- v/diew) T2 42,982.50 523,579.50 523,579.50 481,029.75 | 1,571,171.25
3 mdndumsdanssuuasaumeuargunsailsznaulilunisufvinu
3.1 AgunIaldmIuTEUUEINTAM (IP PABX) war Inséminausudnludd (VR) 102,166.67 |  1,226,000.00 |  1,226,000.00 |  1,123,833.33 |  3,678,000.00
3.2 nsfwiuu IP Phone flanunsauansvinoauinsudnléndon Headset (21 40) 17,500.00 210,000.00 210,000.00 192,500.00 630,000.00,
33 iiesneufmosuivi 82,500.00 990,000.00 990,000.00 907,500.00 | 2,970,000.00
3.4 r3panaLTmBINtnY (Workstation) Alda1usmfuseuuau Contact Center 17,500.00 210,000.00 210,000.00 192,500.00 630,000.00
Helpdesk wazae (21 %)
3.5 ipdpafiuvinuuLaser Jet Multifunction 583.32 7,000.00 7,000.00 6,416.68 21,000.00
3.6 \ARasfuriuuink Jet Multifunction 416.67 5,000.00 5,000.00 4,583.33 15,000.00
37 ndndlnsans o sl dwunan. 166.67 2,000.00 2,000.00 183333 6,000.00]
38 syuudsadlw (UPS) -8 %/iﬂ /64" 29,166.67 350,000.00 350,000.00 320,833.33 | 1,050,000.00
W3 250,000.00 | 3,000,000.00 |  3,000,000.00 |  2,750,000.00 |  9,000,000.00
VA 1‘\553‘%.« T 14243 | 1,357,766.00| 16,508,943.60| 16,508,943.60| 15,163,163.80| 49,538,817.09)
4 elddelumssndun uay fls 10.00% W4 148,276.60|  1,800,894.36]  1,800,894.36|  1,653,816.38]  5,403,881.7))
5 Bue
5.1 Angsruy wargunanl
5.1.1 3¥uueU Contact Center $117u 23 Agents uay 2 Supervisor 58,333.33 700,000.00 700,000.00 641,666.67|  2,100,000.00)
5.1.2 58UV Helpdesk 41,666.67 500,000.00 500,000.00 458,333.33|  1,500,000.00
5.1.3 szuugudeyaniiug (Knowledge Management System : KM) 25,000.00 300,000.00 300,000.00 275,000.00 900,000.00
5.2 AnsinwiAmulaonsie I 55  Tuqas 514.02 vIv/Au 2,355.93 28,271.10 28,271.10 25,915.17 84,813.3
5.3 fny 43,680.00 531,440.00 531,440.00 489,216.00|  1,595,776.004
5.4 Augnivgdoans $wm 4 eleaqar  3,450.00 VAo 13,800.00 165,600.00 165,600.00 151,800.00 496,800.001
5.5 Andndumeiiin 25,000.00 300,000.00 300,000.00 275,000.00 900,000.00,
5.6 AdnnssuAugdseansdanidu 41,666.67 500,000.00 500,000.00 458,33333|  1,500,000.00
5.7 Afinousy 1,520.83 18,250.00 18,250.00 16,729.17 54,750.00
3 5 253,023.43]  3,043,561.10]  3,043561.10|  2,791,993.67|  9,132,139.30
saiadu 142+3+4+5 1,759,066.03|  21,353,399.06| 21,353,399.06| 19,608973.85| 64,074,838.00
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