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AANUIN N.
579N159UNsalsEUUIATEIABNNIME WYY BHS, gunsalusznau uazszuuujunnis
(Operating System) 284 szuuaasanszsddunse

f 91A13 TBT Y12 NABIUEITTUYI

Brand Maintenance Service Agreement
pmsUfvRnmauarsruudIdsnssdunssUasuiiertu (TBT)
1. S¥UU BHS (Baggage Holding System) Usznaulusin
- \nTesADM BT UINE Ju IBM Systern X3650 M3 $1uau 4 wiae
Serial No: KDSL06B, KD5L11A, KD5L08Cigy KD5L10Z
- 5¥uuUfURnns (Operating System) VMware ESX
J¥UU vCenter
- 5¥uUUf U3 (Operating System) Windows Server 2008 R2
58U CIS (Crisplant Information System )
- 53UUUfURNTS (Operating System) Windows Server 2012
5¥UU CSCO1 (Crisplant System Controller 01) wag CSCO2 (Crisplant System Controller 02)
- 58UUUURNS (Operating System) Windows Server 2012
5¢UU Domain 01 ez Domain 02
- 5¥UUUURNNT (Operating System) Windows Server 2012
3¥UU SAC (Sort Allocation Controller )
- 5¥uUUfURAN"T (Operating System) Windows Server 2008 R2
58UU SCADA (Supervisory Control And Data Acquisition)
- 58U URAN"S (Operating System) Windows Server 2012
- \A3eIRRLTIMBIWIUNY U IBM System X3650 M4 $1uau 1wy
Serial No: KD4C9P7
- fiAoausitng 1BM MTM 9307-RC4 wiawgunsal $1uau 1 e
Serial No: 23GN821
- SAN switches 3u IBM 249824E d1u7u 2 i
Serial No: 10218XR, 10219TC
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- gunsaldaLiivdeyanisuen (SAN Storage) Ju IBM 1746 System Storage DS3500 Express

Storage Systems 91U 1 UUIE
Serial No: 13DODNK

- gunsaldauivtoyanisuen (NAS Storage) Ju QNAP HDD 4 TB §1u3u 1 wihae
Serial No: Q16A101250

- Console Terminal w¥au KVM/IP-KVM Switch wag TFT Monitor §712u 1 g
Serial No: MM11763, MM13386

- UPS APC Smart-UPS 3000XL 91u7u 1 wiig
Serial No: SUA3000XL | AS1222342306

- APC BATTERY PACK
Serial No: SUA48XLBP 551216T09560

2. 53UV BIDS (Baggage Information Display System) a1msufjUimsuarssuuandeenszidndunise
Waswiieadu (TBT) Useneuluse
- inFesnauiiameslaiiig Ju IBM System X3250 M5 $1uau 2 nvae
Serial No: 5458B2A-06RYTW3 ey 5458B2A-06RYTWO
5¥UUU{URANTS (Operating System): Windows Server 2012 R2
- gunsaldniudeyanieuen (NAS Storage) 3u QNAP HDD 4 TB §1u7u 1 wie
Serial No: Q142B06866
- i3aausitng APC Rack AR3100 wieugunsal $1uau 1 miwe
Serial No: 1311Q00038
- UPS APC Smart-UPS 1500 97u3u 1 %7
Serial No: SUA1500RMI2U AS1229146766
- UPS APC Smart-UPS 3000XL 31171 1 v
Serial No: SUA3000XL | AS1222342299
- APC BATTERY PACK
Serial No: SUA48XLBP 551216T11568
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- 58UV CSC 01 71 91A15 TBT

- 9¥UU CSC 02 Vi 91157 TBT

High nsdiszuuMIegUnsaiihauiinunivdeldfumiudeme 12 Hala
suvhlimhesieg Aldauszuu peufinnes Server v835EUU
BHS iinaulsiazminuasyinlinisaniiiugsiaves new.

aulaartuazbisivss@nsnm lnessuudnaiunsovinau
Ihu nMsfidmiid nan. ansadnldusnsssuuldiieae

YNdIu

Medium | n3@iAdMNAGaUansIvaeuUNUANRAUNAYBITEUUNTD 72 k3
gunsal ¥3891NN1350373 Log wienTianulnenadus vse

1A5ULARINAMUINTNLIVDY DUBDIIILAINANTLNUADNIT

UURNU uiszuudwihnulaauunfuasiivss@nsnm

RUBLYG
& | Vo YV [ =f vy v v <
1. Resolution Time swsnmmme‘\!smmsuwsw{]cymaumna'mcg"iwNLLﬁﬂﬂJWLLﬁ?LﬁW

(Wegnag meAlsITN) (muqsvéﬁ 9. ey InAug) (Wi Syyds)

U5¥81UNTINNIT NIIUNTT NIIUNTT



ATANUIN A.
vufindeanasmslidilaimedaya (Non-Disclosure Agreement : NDA)
LBNMIATURM : Intemal Use
. tuFndeannimiliilawedayn sWaanas FM-1608010-003
g AOT (Non-Disclosure Agreement : NDA) \.\er:im : q
- mprumaluldddfounznieans Fuilsuld 10 qurmitug 2564
ssvuuhmdanmarusiun alneefuwelulnBmsmumeanensions uwsgu SO/EC 27001:2013 win (1 )vea(1)wmhn

uiindannasnishidauetayaatuiiimitussing
alidggn (weAnAuEmYuISmbenu). ..

wulszdvhsrmuaamdidadunymnaewsdeuliyaes
loTufl ... FOU

dumia.............
eintluuiindonnasiiiFanda gl fu vt vhermaenilne drin ) wedl 333 ouuBaguinia

L

uiindamnasavuiviiu
urniiu lnaaudlias njanmw 10210 Yol huiiindannasiFonds “wan.” Tny “doyaasauma” fins1fuioly
utufindannasaduil vanells $1as dautends dayaluguuula q viateyadifinsuszanaualn q vishasmmsal

wisRanssusing 4 voe van. lnsifssesidlivhiannasnslilawedoyn Bikwisluil
1. gy anasdoufjiRatiunseadn feclidame wound vdsnsmhmsdula Suduntsaziiia
msinnenudures “feyamsauma” UiuusierlifumnBuasuan “ven.” Wuaednvaidnu
2. “GW¥dyr” el “doyamsauma” ilednguszasdiula venuriionnveuiwenmiansiiewinit

lafusoumnesin “van.” Guuieslifuanubusanen “ven.” Duaednuaidngs
3 “dldgr” ezlivh “deayamsauna” Fonam viorsaniluiauas g wiahluendedyd avidm

a Wy~ snaduesuiissuduazidumiliyranmnmess “gldggr” visfSumniwes
“fWidiggr vsu uasdeufjiinudannasatuiiotrundenda Qunsdliighidgan bilimnenussgnde viev)

vdavinddumsllpgrludndy q donlugdnissavdlmi q
5 wn “fWifyg” vieyrensuas “§lfdyyr visfiumsmiines “glidgeyr” nsshmsddudennas
avudeuduvnli “ven.” viadrvasdayaassuma Wiveomdans “dfdyyr” dasdulmounungyne

wreBupervaldAndemefifndy uazmdsanifeduluniawds wiawfildswdssanidanlunsdndunsa
L : L4 o LY g L g -
fomnasaduil iy “van." waemiadilifummiFens wasmiedilddunansynmuainmnseyiues “ gy~
6 tuilnfonnas atuilvlloymiy tudaifafisylutuiinfonnas] Wuily
7. lunsdifitennastoladoni wd awaredonsiudindonnai iauy saiviamndulaedromglag dm
mlﬁmgsain‘%amm@uhmmi’ammﬁuiﬂ wlinsvunsuiiouflsrnuauysoivesionnadudndue
- v o v . v
8  vuindonnam atuiiiualivefuuazagnelddifuvamgmnalne
T O — Viov.
( ) = )
NNy WEN
L. ) PSS )
L1 T —— Lo T —
Z
v pIE,
......................................................... e S MO
(maq;véﬁ 9. ey Inwdug) (WU Syeyds)
NIIUNT NIIUNT

4
(WeEIN1Ag NAsII)
UsesunIsuNIg



AARWIN 1.
wuvasnuunulasfeujuansandunsmuuleuvieannuiuaslasaiemamalulagansaumea

wAzNNSARENaY Nan. (AOT ICT Security Policy Accept)

1anNENSATUAN : Internal Use

umlmnui:nmun:indﬁu‘nmﬁ\ﬁﬂﬂumhmunmﬂmﬂnmﬁu menas  : FM-1608010-009
= mamalulaBrrsmaneussnsfiomIvas van. noitu -1
‘%’AOT AOT ICT Security Policy Accept Juiiefuld 8 nsngiau 2565
awrumnluladASousznsians win (1)soa(1)wn
st Tmiusninendereluladinsmumesns maioms uRsgTu SOAEC 27001:2013

e

(@Fyyuand )

vien Wanuddglumsindumssusalulafaisaunauazmifeats Wirnafunsasnsialums
3nwiATudy (Confidentiality) ArugnaBIAsUAIY (Integrity) uazanmwianldeu (Availability) dmivduning
ATAUYALAZTEYAAISAUNAYE va lumsdndugsitlifunindesnauuasiadudosinnawluuas
meuenasing bitnainiulaeaeum@sbifins wioufuisanamudowesi q femdstun
wndudazdnfuemiunnisends uazfiosnnlifimuannsolumsindugsnelsedsiedes uas
WHumsufialiaenaedosmungmneuasnginusiadieriedsdnadeuliiu nav.
vion. Taldimueliil
1. ulswersiursasaiemaveluladarsauauasmsoasuns nen(AOT ICT Security
Policy) (auieAl#iul 4 manau 2561)
2. slswneaivayueuiunnasadsmanaluladasaumeuaznisdnarsees en(AOT ICT
Security Supporting Policy) (@UuiAuliiud 1 sanau 2561)
3. wwmsmsufiRnuesiuralasademanelulsfarsauneuaznisdeaisves van. (AOT
ICT Security Guideline) @AisAuli¥uil 1 sateu 2561)

uign lsunsuuas BusssfuRmaulaveenuiunnanndiy
maweliladasaumauasmsdoarsves ven. ulseatiuayy wormau] iR sesgrunsufiin
Humsumsujiinu swdsenarsuasmssiuiumsiulainmuiueslaendomaneluladasaumauas
msdamsues nev.adnesnin

Fa-ana ausTy Aume e Fu-iitau-U

asie

Fumis

. X - s P - dd e . E
ienammiviifunindiveas Ui vheimneulve $iia Genou) - wnswinwinmiewiTiy
vrunfnsfznan viveh smawiduwienla Telilfueyan fvﬂwﬁwﬁmymmwummumaaﬁumﬂhN\ﬁv‘im

(Wwganed walsT) (maaj(s;ﬁ o, ey lwAwg) (gAY Styeyas)

Y5¢81UNTIUNIT NITUNIT A93UNTT



wuamsnsUfuReeediurasgdn uitm viemagtulne Siia nvw)

(AOT Supplier Sustainable Code of Conduct)

DATEDTY oo eenieeeaeeees T et enees

Y T T T I

ot o v aw ' o w ) <
Fuduadyartuudem vierniaelng $1in (Wmsu) (Mon.) AU ..ccrreecrreecncesrre

<

al 1

FanalutiaziSanin “AmMYas nen.” I9Sunsunumanmsuiufednadsduvesd nev.s1uaziduncsil

uni
ven.danuyuiusenisaniiugsialiaulnegadaguluynnszuiums Mty “Uuaniansuius
' O A B y =2 v ° dv a &’ v ' v v J
a1 Saduresgan ven.” Fsldgnimuniu lasRnsuilemuazvauiunliegmelddarimuauay

v v

d A Lo :; o oa 1 4 ' a g ia. v A 1 -
NHVUIBNNYIVBY ATBUAGUYIN 3 4@ laun LATYEND AN LazalllInasl Weduasulianiues en.

v
v

anduuegalusala He3usssu inswansuywevu quasidreunisuazanuuasnisyagnang

1

o ot ot ' . v o a ' o w a a vada o &
ﬂ'anNNanssVlUma‘qu'ﬁuuaﬂaﬁlmﬂaauﬂqﬂﬂqiﬂ']LUU\"]U N']Uﬂ'ﬁﬂ'\ﬂUQLlanQﬂqleazlluQUﬂUmWﬂ AU

ifisugha - msmAuguanansiia

1. nsufuinunsngyate sdudeany uazaawdadndgesa: ginves nendeshiiugsinedn
wINNYUINeYaIUsEmAazse g utataAures nev.egrunsendn wavaniugsnanumanaiesssy
lngusanmsinduuu wienasaluynguwuu viedsenaugsiaianging

2. MR NNEY: gfues nen Feafuinunieyauazeatumsitlvavedeyaiiumudy
83 nov. warlithdeyaves ven Wliienquszasdiifiangmneg teusrlomiduyaaa wieo
Weusglovinianisi

3. pawdaudannavsslovivionausslomhivdou: gives nen fowdsli nenysuiuy
aednuaidnus mnwunsaudumsle q Mduraystlevbiudousswing veov.uazgd

4. MSUYITETUAZNYNUIENITUYITUNI9NITAT: FANTBY ven.adesUjuRnuneldmsudeduines
Wusssunazdniun1sn NN sLIedun1aNIsAIBE19LASIATA wazhinsgviinsduladeas

dwanTENUaUABAUTINIINITA



i
1.

o

AU - NIPNMULAEMTIATNENSIYBE YU
91990ulEuazAINYADAAIYEITININ: AFTYDY VIEN.ABIPUALTINUMUDITIDUNIBULAE

v v a < Y ° v
anuvasadulimnzay 919 anuiuazan mwindenlunIsiinu warnmsguaguAMYeIgnINLaL

@

diumngaiiaenadsnunganeviounsguaINg

daINIMYINITI199L: AFvee e sewiniugiialaeunannmsldussnuldy deshifinisly
' Ly U d J v

wnuldaiasle waslalenaliussnuansasunguiialasauazaesaslaniunguungves

Usuna

g Vv v ' v va a el = - )
. A NuUazEnsUsElewd: gives nen.avdasiieAdnuaglwaniusslenidulangniteiialedsy

agegneiee Wusssu uavasamufmuaian

' v v v : oo et « o °
. 17771‘17’“5'\7\77!1[50: ANIUDY VIE)VI.Cﬂﬂ\ﬂ.&liﬂ\iLL?N’]ULEHVING’]QIIJﬂQLﬂm‘Vlm’lNVlﬂJ;]MH'\EJﬂ']MUﬂ Lhae

' 2 ~ PP ° ' o e - - oo
Lisygralvilinuioyanaiifiongsindt 18 U vinnilunainanfu wisludanuinfidnuoy

Wudumsne

o Vv v v ° a R | °
; 735]3‘7@72‘”’775”7‘77“1 AATIVBY NON. 705WENCﬂllﬂ\hﬂﬂlﬁﬂ\nquqﬁluuqulﬂun'nﬂﬂ{]ﬂlnﬂﬂ'W‘Uﬂ

Wiz utnaihauannaaznvinuluiuge

. MsujuRagrauvindies: gives nen.seljuiRegraviniisusognin Inglidenujidlunis

v 1 1 L2 <1, A o 1 - ¥ v

NN NMTTYAIRNBULNUY NSEITUMSENDUTY NSIADUSIWMUY N1SENINUIBNISIWDBNI NI
o ' & aa o =a a a -

U INNITWUIMENINA WY R Buinda 877 mawn 91y ANNleuaNTsiiles anunn
NTAUTA ANINNITAIATIA WIDANUANIS

v

n13énde: gérves view soaUfviuasmsdidunadnidluwsasfunsunungruneimun uaz
Tlsnidndygraneseaauliilusssy

NISAISWENSNYYEYY: AR Nen.FeumIndnsuyverulazinufiRdegninveinusgi
Wusssu munguineuazuinsgiuana waziuiininisnsevinduidunsaiazilioniesemeuay
1191 FtamMsAnAmNLazn1sIuYgle 9 unigning

UTNIUFINAIINTDUSIIUOWEN: FANTDI NDN.FRIUFURMUNMINBLTIUMINTNITINUTI
AR vIaussuenen Inedeadawmisuenatsdyyrdrslunviuiveusaunianwifinsany
guuddlanounisrenu ok mirdedunanazionansuszdveussnudaaiulaeidives

[ < ' ) ' I
LONAIINADALIAN mUmm%aqﬂﬂawa’\ﬂumminﬁaﬂiaua NA1TAINANIVDY LL?QQ'\U‘lﬂ

10. AIUSUANYIUADEIAL: @;ﬁwaq Non.AsuanIeantInIsialusuluniswauInarSuRasoU

GG




1AfIAaDY - NNSUSUNSINNITAIINADULATANY
1. NITUTNITINNITAININABL: AR1YBY NOV.ABIIMTIANTAWINGBUNNNINTFIU Torivun way
a vadad o i3 a v a o LA ' v '
v URnAMAITes Tuynnsvuiumsndauaznisiiuinig Lwams'l'umwmnsamqgﬂmm
anmansznumUAwIndon uarliadiarudienieusimgybifuguruseudis
2. 413N 17T UKAZAANANTEVUNNE WINT DY §A1UDe v azdasiiuuasnseatuuas
AIVANNANY D17 vaudy Uy @eesuniu Naiwnee1na wasinesaunsyan lngfnsmuANmIe

0 w |
UniansulaseengneusnmungmnsuazInsgIuEIng

non.maniibigAmasuniuumunisuoivai sansdduguaianisia n1sdeeuuas
NISLAITNANTUY WEYU ULAaZNITUTMISIANISAIUINADULAT LAY :Jwﬂi"u'l'&‘lun'ﬁﬁmﬁumwaafjﬁw

V1Y =

wiandaaRilviganfiuuamafiRegadaduluvisldgumuremissenummaimngas

v

a wa

Tmdlegw wWhls uazdunsu wammensufifedediduvesrdves nev. uazanasfiasufun
as ' & = °o a a a v v v o v v g v v a o
muumaandiluynussiiuinmsdudiugsisvessidndmidnieidos Tasazuddignitsvesuiom
o d v ) ¢ ) a wa 9 v v <
nnevemnAuiunTuTmdaivteyadudundngunsuiiauuumedly uasdaweulianui new.

O

(Useyiumsusem)



Contract NO. ..o

AOT Supplier Sustainable Code of Conduct

residing at/working at

deemed as a contract partner of Airports of Thailand Public Company Limited (AOT) in accordance with the
CONETACE  NO.L et ; hereinafter referred as ‘AOT Supplier’,
has acknowledged the AOT Supplier Sustainable Code of Conduct with the following details.

Introduction

AOT commits to operate in a sustainable manner and with responsible practices throughout the
business processes. Hence, AOT Supplier Sustainable Code of Conduct has been established with the scope
and boundary in line with applicable laws and regulations, as well as three sustainable development
dimensions namely economics, society and environment. This code of conduct aims to promote suppliers of
AQOT to operate with transparency and ethics, respect human rights, protect occupational health of their
employees, and aware of the impact towards surrounding community and environment through good
corporate governance and best practices as follows.

Economics - Good Corporate Governance
1. Compliance of Regulatory Requirements and Transparency: The AOT Supplier shall strictly operate
the business in line with the regulations in the Kingdom of Thailand, regulatory requirements of AOT, and
code of business ethics without dealing with all forms of bribery, corruption, or illegal business operation.
2. Confidentiality: The AOT Supplier shall protect and prevent leakage of all AOT’s confidential information,

and shall not use any AOT’s confidential information for illegal purposes, personal advantages, or trade
benefits.
3. Conflict of Interests: The AOT Supplier shall keep AOT informed in a written notification on any certain

operations or actions that could lead to the conflict of interests.
4. Free Trade Agreement and Law: The AOT Supplier shall operate the business based on the free and

fair trade principles, and strictly adhere to trade competition law and shall not proceed any illegal or
undesirable action that directly or indirectly causes a negative effect on competitors.




Society - Employment and Respect of Human Rights

1.

10.

Occupational Health and Safety: The AOT Supplier shall ensure occupational health and safety of the

employee and contractor such as provision of appropriate working environment and health and wellbeing
programs for employee or sub-contractor in accordance with the laws and international standards.
Freedom of Employment: The AOT Supplier shall not involve with any form of forced labor, and shall

provide opportunity for freedom of association and collective bargaining under the Thai laws.
Wages and Benefits: The AOT Supplier shall provide wages and other benefits that its labor is righteously

entitled to on a timely manner.

Child Labor: The AOT Supplier shall not involve with the employment of child labor whose age is below
than standard as prescribed by law, and shall not allow anyone whose age is below 18 to work on the
night shift or in hazardous operations.

Working Period: The AOT Supplier shall not allow exceeded working hours than the standard as

prescribed by law, covering working overtime and holidays.
Fair Treatment: The AOT Supplier shall fairly treat all of its employees on payment, training, career

advancement, and termination of employment or lay-off without discrimination regarding sex, nationality,
ethnicity, race, religion, age, political belief, marital status, pregnancy or disability.

Termination of Employment: The AOT Supplier shall proceed termination of employment in
accordance with the laws and shall not approve any unbiased manner on termination of employment.

Human Rights: The AOT Supplier shall respect the human rights and treat its employee in accordance

with applicable laws and standards, and shall not allow any form of harassment both physically and
verbally as well as intimidation and mental infringement.
Foreign or Migrant Workers: The AOT Supplier shall fully comply with the labor and immigration laws

in case of foreign or migrant workers employment. The basic terms of employment must be provided to
workers in their native or understandable language prior to the employment process. Passports and
personal identification must remain in the worker’s possession at all times and never to be withheld by
employer or any third party.

Social Responsibility: The AOT Supplier shall promote and demonstrate its cooperation in fostering

social development and responsibility.



Environment - Environment and Pollution Management

1. Environmental Management: The AOT Supplier shall develop and implement effective environmental

management in accordance with applicable standards, regulations, and good practices throughout the
production and service processes; in order to optimize resources efficiency, minimize environmental
impact, and cause no nuisances to the surrounding communities.

2. Environmental Impact Protection and Mitigation Measures: The AOT Supplier shall implement

pollution mitigation and control measures including but not limited to solid waste, wastewater, noise, air
pollution and greenhouse gases. The aforementioned pollutions shall be controlled or treated in

compliance with the laws and international standards before being released into the environment.

AQT expects the AOT Supplier to integrate all requirements in this AOT Supplier Sustainable Code of Conduct,
encompassing Good Corporate Governance, Employment and Respect of Human Rights and Environment and
Pollution Management, in its operation. AOT also encourages the AOT Supplier to adopt similar standards in
its own Supplier Sustainable Code of Conduct as deemed appropriate.

I acknowledge and understand the AOT Supplier Sustainable Code of Conduct and shall strictly comply with
its requirements in operating businesses involved with my organization. Meanwhile, | shall keep all of my
employees informed about the aforementioned codes of conduct as well as ensure systematic collection of
evidence regarding complied actions, and will submit such evidence to AOT upon request.

(Name) (AOT Supplier)

(Company Stamp)



