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3.5.1.1 Installing a single-instance database

3.5.1.2 Installation multiple-instance RAC database

3.5.1.3 Implementing physical Oracle database backup & recovery using native OS

utilities
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3.5.1.4 Implementing physical Oracle database backup & recovery using RMAN and
native OS utilities

3.5.1.5 Cloning database (within the same server)

3.5.1.6 Implementing Oracle RAC

3.5.1.7 Implementing Oracle Data Guard

3.5.1.8 Implementing Oracle standby database

3.5.1.9 Implementing physical Oracle database backup & recovery using third party
backup software

3.5.1.10 Implementing logical Oracle database backup & recovery using RMAB with
3" party vendor backup software

3.5.1.11 Technical consulting - Intermediate skill

3.5.1.12 Technical consulting - Special skill

3.5.1.13 Database Health Check

3.5.1.14 Database Performance Tuning - Medium level

3.5.1.15 Database Performance Tuning - Most complex

3.5.1.16 Migrate Oracle database in the same platform in the same server

3.5.1.17 Migrate Oracle database in the same platform on a different server

3.5.1.18 Migrate Oracle database to other platform differ from the original
database

3.5.1.19 Migrate Oracle database from other vendor database to Oracle

3.5.1.20 Implementing Oracle database audit

3.5.1.21 Implementing Oracle advanced database audit

3.5.1.22 Performance advanced configuration and implement e.g. VPD, Partitioning, etc.

3.5.1.23 Patching database for problem fix

3.5.1.24 Upgrade database to higher version

3.5.1.25 Troubleshooting - Medium level

3.5.1.26 Troubleshooting - Hard-attack level

3.5.1.27 Oracle Database Security Patch Deployment

3.5.1.28 Oracle Database Security Hardening
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9.1 $INUNITATINEBUTTUUFIUTEYA ORACLE (Oracle Health Check Report) Fausynause

Yoyastaosdialuil (Tsluzuuuy Metrics ua Graph)

9.1.1 Oracle the hardware environment health check (CPU, Disk, RAM, /O, Network)

9.1.2 Oracle instance health check (parameters, configuration, object and SQL)

9.1.3 DB Block Buffer Usage

9.1.4 Database IO Profile

9.1.5 Database IO Timing Report

9.1.6 Shared Pool Status Report

9.1.7 Rollback Segment Health

9.1.8 Library Caches Report

9.1.9 Adjusting SGA RAM Resources

9.1.10 Pinning Objects in SGA (determine table, procedures, etc...)

9.1.11 Data buffer utilization

9.1.12 Oracle Database Vulnerability Check

9.1.13 Oracle Database Security Compliance Check
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9.1.14 Oracle backup & recovery, disaster recovery review
9.1.15 Schema Management
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Contract Noi v

AOT Supplier Sustainable Code of Conduct

, authorized by.....

residing at/working at

.......

deemed as a contract partner of Airports of Thailand Public Company Limited (AOT) in accordance with the
Contract No. hereinafter referred as ‘AOT Supplier’,
has acknowledged the AOT Supplier Sustainable Code of Conduct with the following details.

Introduction

AOT commits to operate in a sustainable manner and with responsible practices throughout the
business processes. Hence, AOT Supplier Sustainable Code of Conduct has been established with the scope
and boundary in line with applicable laws and regulations, as well as three sustainable development
dimensions namely economics, society and environment. This code of conduct aims to promote suppliers of
AOT to operate with transparency and ethics, respect human rights, protect occupational health of their
employees, and aware of the impact towards surrounding community and environment through good
corporate governance and best practices as follows.

Economics - Good Corporate Governance
1. Compliance of Regulatory Requirements and Transparency: The AOT Supplier shall strictly operate
the business in line with the regulations in the Kingdom of Thailand, regulatory requirements of AOT, and
code of business ethics without dealing with all forms of bribery, corruption, or illegal business operation.
2. Confidentiality: The AOT Supplier shall protect and prevent leakage of all AOT’s confidential information,

and shall not use any AOT’s confidential information for illegal purposes, personal advantages, or trade
benefits. '
3. Conflict of Interests: The AOT Supplier shall keep AOT informed in a written notification on any certain
operations or actions that could lead to the conflict of interests.
4. Free Trade Agreement and Law: The AOT Supplier shall operate the business based on the free and
fair trade principles, and strictly adhere to trade competition law and shall not proceed any illegal or
undesirable action that directly or indirectly causes a negative effect on competitors.



Soclety - Employment and Respect of Human Rights

L

10.

Occupational Health and Safety. The AOT Supplier shall ensure occupational health and safety of the
employee and contractor such as provision of appropriate working environment and health and wellbeing
programs for employee or sub-contractor in accordance with the laws and international standards.
Freedom of Employment: The AOT Supplier shall not involve with any form of forced labor, and shall
provide opportunity for freedom of association and collective bargaining under the Thai laws.

Wages and Benefits: The AOT Supplier shall provide wages and other benefits that its labor is righteously
entitled to on a timely manner.

Child Labor: The AOT Supplier shall not involve with the employment of child labor whose age is below
than standard as prescribed by law, and shall not allow anyone whose age is below 18 to work on the
night shift or in hazardous operations. |

Working Period: The AOT Supplier shall not allow exceeded working hours than the standard as
prescribed by law, covering working overtime and holidays.

Fair Treatment: The AOT Supplier shall fairly treat all of its employees on payment, training, career
advancement, and termination of employment or lay-off without discrimination regarding sex, nationality,
ethnicity, race, religion, age, political belief, marital status, pregnancy or disability.

Termination of Employment. The AOT Supplier shall proceed termination of employment in
accordance with the laws and shall not approve any unbiased manner on termination of employment.
Human Rights: The AOT Supplier shall respect the human rights and treat its employee in accordance
with applicable laws and standards, and shall not allow any form of harassment both physically and
verbally as well as intimidation and mental infringement.

Foreign or Migrant Workers: The AOT Supplier shall fully comply with the labor and immigration laws
in case of foreign or migrant workers employment. The basic terms of employment must be provided to
workers in their native or understandable language prior to the employment process. Passports and
personal identification must remain in the worker’s possession at all times and never to be withheld by
employer or any third party.

Social Responsibility. The AOT Supplier shall promote and demonstrate its cooperation in fostering

social development and responsibility.



Environment - Environment and Pollution Mar;agement

1. Environmental Management: The AOT Supplier shall develop and implement effective environmental
management in accordance with applicable standards, regulations, and good practices throughout the
production and service processes; in order to optimize resources efficiency, minimize environmental
impact, and cause no nuisances to the surrounding communities.

2.

Environmental Impact Protection and Mitigation Measures: The AOT Supplier shall implement

pollution mitigation and control measures including but not limited to solid waste, wastewater, noise, air
pollution and greenhouse gases. The aforementioned pollutions shall be controlled or treated in
compliance with the laws and intemnational standards before being released into the environment.

AQT expects the AOT Supplier to integrate all requirements in this AOT Supplier Sustainable Code of Conduct,
encompassing Good Corporate Governance, Employment and Respect of Human Rights and Environment and
Pollution Management, in its operation. AOT also encourages the AOT Supplier to adopt similar standards in
its own Supplier Sustainable Code of Conduct as deemed appropriate.

| acknowtedge and understand the AOT Supplier Sustainable Code of Conduct and shall strictly comply with
its requiremnents in operating businesses involved with my oreanization. Meanwhile, 1 shall keep all of my
employees informed about the aforementioned codes of conduct as well as ensure systematic collection of
evidence regarding complied actions, and will submit such evidence to AOT upon request.

(Name) (AOT Supplier)

(Company Stamp)



