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TK Elevator Innovation and Operations GmbH | 7/F Sun Hung Kai
Centre | 30 Harbour Road | Wan Chai | Hong Keng

2
&
N
Q{b
£
thyssenkrupp Elevator [s Now TK Elevator and proudly presents its new brand 'J:@E
Q
A
Dear customer, (a\

Our legacy corporate name, thyssenkrupp Elevator, will be TK Elevi‘\t“‘ér moving ferward. Cur new
brand name will be TKE.
o

The name change is the result of a change in ownershi%sf)cg%?ure. thyssenkrupp AG is now a minority
shareholder of our TK Elevator group. As a stand-alonezgompany — and an industry leader — we have
even greater strengths, agility, and freedom as we cg;)r"\%eer the next generation of mobility solutions.
The new TKE brand, including its new look ando\.Pe, symbolizes our modern approach and people-
centric focus. For our customers, behind thg§e\changes we are still the same trusted partner and
provider of state-of-the-art products and \.;vfgt?l -class services.

A

What can you and your company eﬁe@: from TK Elevator?

The same excellent custom;ﬁ,’@%ice, rooted in decades of engineering expertise. We are still the
same global leader in Gerrgé’ﬁ-engineered mobility with more than 50,000 employees worldwide.
Your contracts, our aggeed, service levels, and general terms and conditions remain unchanged. You
will also continue tg) (rsg.ewe the very highest leve! of service and support from your current contact.

of
Continued safemé reliability standards. We will continue to provide the highest security and product
guality stan a’taTE [t's what you've come to expect from your trusted partner - and a leading global
player — 1{]§3\‘ vators, escalators, moving walks, passenger boarding bridges, and more,
NI
Moré?b‘remium mobility technology. Moving forward, you can expect TK Elevator to be an agile,
infjovation leader who is committed to helping you get the very most value from your existing
c‘{‘iﬁvestmen’ts. As a pioneer in mobility soluticns, you can also look to TKE for the very latest in new
%\:b technologies and digital offerings.

172

TK ELEVATOR INNOVATION AND OPERATIONS GHMBH | 7/F Sun Hung Kai Centre | 30 Harbour Road | Wan Chai | Hong Kong | P +852 3511 0688 |
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What will follow?

Legal entities: In the coming months, we are completing changes to our legal entities across Asia ‘
Pacific. All rights and abligations from existing contracts remain unchanged.

Email and website: As a result of this new brand identity, the TKE team will be getting new email
addresses and a new website. Your TKE contacts will be gradually changing their email addresses,

you will be informed timely of these changes. &Q,
N
To know more about our new brand, please visit our website at www.tkelevator.com. ;>\°
e
N
: AR
Yours sincerely, \6;\}»
N
Q{b
7 — AN
N
(. . &
N
N
o
A
Jiirgen Bohler Tobias Engelmeier (C\
Chief Executive Officer, Chief Operating Officer, Q\)\,
Asia Pacific Asia Pacific (\G‘\\>
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